
Quake Global’s QConnect Telematics solution selected by 
Global Leader in Forklifts with KAGA FEI

Quake Global delivers cutting-edge telematics hardware which assures highly 

accurate and real-time information tracking even in extremely tough environments.

Quake Global is pleased to announce that the world’s largest forklift manufacturer has 

selected their cutting-edge QConnect telematics hardware for their energy efficient forklifts. 

Backed by industry-leading technology, the telematics solution is intelligently designed to 

perform accurate remote monitoring of fuel cell units through cloud servers. KAGA FEI Co., 

Ltd., a global distributor, and leading solution provider, has supported the development of the 

software, antenna, and airtime, as well as the accessories needed for the deployment of 

telematics.

Quake Global has developed state-of-the-art global, highly rugged yet ultra-compact 

telematics hardware. As part of Quake’s partnership with KAGA FEI Co., Ltd. and the forklift 

manufacture, the telematics hardware helps the company to capture accurate and real-time 

information about performance and current status. 

Per the statements of the company spokesperson, the latest telematics hardware is 

innovatively designed to address telematics issues and needs even in the toughest of 

environments. The product’s software is customizable and has enormous flexibility, as per 

their specific telematics needs. The hardware utilizes dual CAN BUS to capture battery 

Use Case
QConnect

Forklift Telematics

https://www.quakeglobal.com/products/qconnect


information and operation information of the forklifts and uses the global terrestrial 

connectivity to send the data directly to the server.

Quake Global’s recent partnership with KAGA FEI Co., Ltd. marks a landmark achievement 

for Quake Global. This solution is integrated in the world’s largest manufacturer of forklift 

trucks who are renowned for ensuring the most optimal experience for end-users. In that 

light, the company selects only the most premium-grade partners for products to be used 

with their machines. QConnect telematics hardware solution bears testimony to the highest 

performing caliber of Quake Global and its global leadership in industrial telematics 

solutions.

“We are proud to be partnering with the largest forklift manufacturer in the world, helping 

them visualize their data and create safer solutions.  The forklift industry is rapidly 

advancing, with new innovations in fuel efficiency, safety features, and robotics. Goals 

surrounding zero emissions and creating collision avoidance are core to the future of these 

products. Quake Global is proud to be part of the quest toward a cleaner and safer work 

environment,” says Sr VP Hide Tsuya. 

About KAGA FEI Co., Ltd

KAGA FEI is a customer-focused electronics solutions provider. Headquartered in Japan, we 

have very experienced professionals located throughout the world to support our customers.  

We partner with manufacturers that offer unique technologies and services. 

About Quake Global

Quake Global has been a leader in providing innovative telematics hardware and software 

solutions to global partners. Quake's hardware solutions are designed to be rugged and 

reliable, able to withstand the harsh conditions of the road or even off the road. Telematics is 

a rapidly growing industry, and Quake Global is at the forefront of this exciting new field.

Q4000

• SATELLITE AND CELLULAR DUAL MODE MODEM

• The industrial-grade Q4000 features cellular (LTE Cat M / NB IoT), 

satellite or dual-mode network configurations and fully 

programmable onboard applications with GPS.

QConnect™

• ULTRA-COMPACT RUGGED GLOBAL CELLULAR MODEM

• Customize and unify your global asset tracking needs with QConnect. The 

global, IP67 rugged and programmable QConnect solves your 

telematics problems even in the toughest environments, that includes 

LTE / GPS / Wi-Fi / BLE / Ethernet.

https://www.quakeglobal.com/products/qconnect
https://www.kagafei.com/jp/eng/
https://www.quakeglobal.com/
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