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Job Title: Technical Account Manager - Japan
Department: Customer Support

Position Overview:

The Technical Account Manager will participate in technical customer support activities mainly
for the existing customers. The Technical Account Manager will mainly handle the large existing
accounts and new potential clients, especially on the engineering and quality side for their
technical questions. The Technical Account Manager should be detail orientated, fluent in
English, technically savvy, self-motivated, and have the ability to learn complex systems quickly.

Company Overview:

Quake Global is the leading manufacturer of Machine to Machine (M2M) Modems for advanced
data acquisition through Satellite, Cellular, Wi-Fi, BLE and GPS. Quake provides powerful
solutions for asset management and monitoring utilizing RFID and BLE technologies. With
headquarters in San Diego, California, we offer an extensive array of solutions, products, and
design services for Healthcare and Senior Living, and Industrial marketplace.

Duties and Responsibilities:

e Keeping close contact and follow up with customers for their engineering and quality
needs.

e Manage customer expectations on technical needs and requests.
e Work with internal resources to meet customer expectations.
e Work with customer on RMA analysis and provide proper information in a timely
manner.
e Communicate with vendors on technical level to get information on the details if needed.
e Technical communication with the customer on pre-sales activities, execution of in-depth
analysis and discovery of Customer needs to document the technical needs of the Customer
and how our products can meet those needs.
e Study the industry trend to understand the technology trend and to be able to speak to
the Customer as a technical specialist.
e Understand Customer requirements to support creation of requirement documentation
e Develop and provide live demonstrations to the Customer of the Quake recommended
solution that best provides the solution they need.

Qualifications:
o Self-starter; motivated, team focused, customer facing, and results driven.
e Highly technical problem solver who understands system architecture, hardware and
software interaction.
Application Development experience (C++ and/or Linux)
Familiarity with terrestrial and satellite networks.
Experience with M2M modems using 2G/3G/LTE communication.
High analytic skills and out-of-the-box thinker.
Self-motivated, driven and committed to exceed customer expectations.
3 to 5 years customer support and relationship management.
Comfortable discussing a wide array of products and technologies, and at ease interacting
with highly trained technology professionals.
e Great communication skills with superior listening skills.
e Developed problem-solving and negotiation skills.
e Strong organizational and time management skills.
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e Strong ability to remain positive and optimistic in high pressure situations.

e Experience as a customer support engineer including software and hardware trouble
shooting.

e Engineering degree of 4 years, graduate degree a plus.

Language Skills: Proficient in both English and Japanese.
Travel: The position requires up to 15% overseas travel.

Estimated base salary range: $70,000.00 - $90,000.00 annually.
Compensation decisions may vary depending on multiple factors, including location, role, job-related knowledge,
skills, relevant education, and experience within the industry.

We are proud to be an equal opportunity employer. Quake provides equal employment opportunities to all employees
and applicants for employment and prohibits discrimination and harassment of any type without regard to race,
color, religion, age, sex, national origin, disability status, genetics, protected veteran status, sexual orientation,
gender identity or expression, or any other characteristic protected by federal, state, or local laws.

This policy applies to all terms and conditions of employment, including recruiting, hiring, placement, promotion,
termination, layoff, recall, transfer, leaves of absence, compensation, and training.



